2014 Parents Survey Results
Please tick one box
1-strongly agree; 2-agree; 3-neither agree or disagree; 4-disagree; 5-strongly disagree.
Returns
N 40;R 35;Y1 32; Y2: 35;Y3 42 :Y4 20 : Y5 36: Y6 29 Total: 269
Percentage return: 78% (269/34)
1

1. My child enjoys school.
2. My child is safe at school.

3. The teaching at the school is good.

4. I receive enough information from school to keep me
informed about what is going on and how I can help my child.
5. I have enough opportunity to talk to staff about my child.

(209) (78%)
(231) (86%)

(225) (84%)

(187) (70%)

(187) (70%)

6. School helps my child to have a healthy lifestyle.

193 (72%)

7. The school meets my child’s needs.

(207) (77%)

8. I feel that my child is making good progress.

(205) (76%)
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2

3

4

54 (20%)

9 (2%)

Less than 1%

(35) (13%)

(40) (15%)

(73) (27%)

(73) (27%)

67 (25%)
(57) (21%)

(50) (19%)

(3) (1%)

4(1%)

(9) (3%)

9(3%)

Less than 1%

Less than 1%

9 (3%)
(6) (2%)

Less than 1%

(9) (3%)

Less than 1%

5

9. School helps my child to get ready when it is time to move
classes.

(208) (77%)

(51) (19%)

(10) (4%)

10. When I visit school I am made to feel welcome.

(223) (83%)

(43) (16%)

(3) (1%)

11. The school newsletter is informative and useful in telling
me what is happening in school.
12. The school has a caring attitude.

(207) (76%)

(58) (22%)

(1%)

(205) (76%)

(55) (21%)

(9) (3%)

13. School deals well with unacceptable behaviour.

(161) (60%)

(82)(31%)

(26) (9%)

(79) (29%)

(11) (3%)

14. I feel that I am able, if I wish, to get involved in school
life.
15. I think that the school gives equal opportunities to all
children.

(181) (67%)

(194) (72%)

16. The school environment is well maintained and helps with
the children’s learning.
17. The school is well managed and well led.

(195) (73%)

18. School takes account of my suggestions and concerns.

31
(177) (65%)

(204) (76%)
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(60) (22%)

(68)(24%)
(56) (21%)

(15) (6%)

(6) (3%)
(9) (3%)
(27) (10%)

(68) (25%)

Less than 1%

Less than 1%

Less than 1%

19. Overall I am happy with my child’s experience at school.

(211) (78% )

(56) (20%)

(7) (2%)

20. Are there any aspects of school you would like to see improved?
Comments
Comments
1. Would like to know if my child misbehaved during a session so that I can discuss his behaviour with him and reinforce what staff have said to
him.
2. No improvements it is perfect, thank you!
3. Everything is ‘spot on’. It is a fabulous school. The teaching team are all great, very friendly, welcoming and helpful.
4. Nothing needs to be improved. We are very happy with Chapel End and the Nursery in particular.
5. My child is very happy at school and enjoys coming every day.
6. Parking needs to be improved.
7. Very happy with teaching.
8. Newsletter not always available on website.
9. We are very happy with the school.
10. We are very happy with the school and my son is very happy here.
11. Chapel End is a fantastic school. My children are very happy and doing very well.
12. The time Infants and Juniors finish the school day should be the same.
13. No improvements to be made, school is brilliant.
14. Very happy with the school.
15. A note home each week with the Newsletter on what the children are learning (this happened in Reception last year).
16. Paper based alternative to Mathletics as it is hard sharing a laptop between my children at home.
17. Very happy with school and teaching staff.
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18. School meals - portion sizes and quality of food i.e. healthy and more variety.
19. It can be confusing on how to pay dinner/out of school club money. May be helpful if children are asked to hand money in to teacher in the
morning.
20. Better communication on how to improve my child’s development more specific and frequent rather than just being informed at parents evening.
21. My child does not really know how to access school website now it has changed platform. Class news could be put on their page.
22. No improvements needed, great to see continuing improvement.
23. No improvements needed, we are very happy.
24. More sports activities.
25. More visits to museums to support the learning in school.
26. More communication with parents about how my child is progressing, maybe a note in child’s reading diary.
27. Introduction of homework clubs.
28. More after school clubs that are free or less expensive. Similar to St Aidan’s School, Billinge.
29. Information on class non-uniform days and activities not given.
30. Use of Billinge Soccer Centre for KS2 PE or bid for an astro pitch.
31. Children should have the opportunity to participate field trips.
32. Bullying must be dealt with immediately.
33. I am more than happy with the standards of education that my child receives.
34. Homework to be given before the weekend.
35. School could provide revision sheet for parents to assist their child before term/annual tests.
36. Happy with my child’s progress but her confidence was a worry. Spoke to class teacher about it and she is doing well. Very pleased with her
results.
37. Changing room provision for pupils.
38. No improvements – excellent school.
39. I am really happy how school is a lovely place and environment for my child to learn and grow.
40. School meals are too small, too much of it is frozen/tinned.
41. Sending only one newsletter home per family would save paper.
42. Facilities for the football team need to include training inside due to the weather.
43. A school netball team would be good and having two daughters in school there only seems to be football and rugby as an option for the girls.
44. It would be beneficial to be able to talk to both the Literacy and Numeracy teachers rather than gain the information through messages.
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45. No improvements needed – fantastic, keep up the great work!
46. Chapel End is a fantastic school and I don’t feel there is much more they could do to improve.
47. Regular progress reports – only received if we ask or come in to see class teacher.
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