2018 Parents Survey Results
Please tick one box
1-strongly agree; 2-agree; 3-neither agree or disagree; 4-disagree; 5-strongly disagree.
Returns
Total: 206 (not all respondents answered all questions)
Percentage return: 80% (206/258)
1

2

3

4

1. My child is happy at school.
2. My child feels safe at this school.
3. My child makes good progress at this school.
4. My child is well looked after at this school.
5. My child is taught well at this school.
6. My child receives appropriate homework for their age.
7. This school makes sure its pupils are well behaved.

156 (76%)
173 (84%)
150 (74%)
168 (82%)
165 (81%)
138 (68%)
151 (73%)

46 (22%)
30 (15%)
47(23%)
37 (18%)
37 (18%)
52 (25%)
48 (23%)

3 (1.5%)
3 (1.5%)
4 (2%)
Less than 1%
Less than 1%
12 (6%)
7 (3%)

Less than
Less than
Less than
Less than
Less than
2 (1%)
Less than

8. This school deals effectively with bullying.
9. This school is well led and managed.

128 (67%)
148 (72%)

48 (25%)
52 (25%)

15 (8%)
3 (1.5%)

Less than 1%
3 (1.5%)

Less than 1%
Less than 1%

10. This school responds well to any concerns I raise.
11. I receive valuable information from the school about my
child’s progress.

144 (72%)
145 (73%)

35 (18%)
44 (22%)

11 (6%)
7 (3%)

Less than 1%
Less than 1%

Less than 1%
Less than 1%

12. Would you recommend this school to another parent?

145 (71%)

49 (24%)

7 (3%)

Less than 1%

Less than 1%
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5
1%
1%
1%
1%
1%
1%

Less than
Less than
Less than
Less than
Less than
Less than
Less than

1%
1%
1%
1%
1%
1%
1%

Additional information/Comments
(Please note: all comments have been included as they were written but anonymised. There were three other pieces of feedback that have not been
included as they refer to particularly specific situations that would prove challenging to anonymise.)
Comments
1. No concerns, great extra-curricular activity. After School and Breakfast Clubs are excellent.
2. Brilliant school, amazing staff, Xxxx learns a lot.
3. Fabulous work you have done, brilliant with the girls. Thank you.
4. Highly recommended, all my children love Chapel End!
5. I was worried about my child moving from nursery but he is happy and seems settled. Dojo is really useful and it is nice to get updates.
6. Very pleased with my child’s progress. Lovely school.
7. Very pleased so far.
8. Great start to Xxxx’s school life.
9. Xxxx has settled in and comes home happy, enjoys learning further with homework/books. Thank you!
10. Xxxx had an issue with a couple of children in her class, which, when brought to her teacher’s attention was dealt with swiftly.
Xxxx always has good feedback for lessons and teachers. He has made a close group of friends and enjoys school.
11. The school feels very welcoming and is pleasant to look around.
12. I am happy with Xxxx’s progress here. Ava is very happy here.
13. Xxxx absolutely loves his school and seems to thrive off interaction and routine- great!
14. Mrs Price and Mrs Newton are a wonderful team. They have ensured Xxxx is settled well and part of the group.
15. Thank you for making her so happy.
16. Xxxx has had a few issues which have been dealt with quickly and made her feel happy again.
17. I am pleased with all the support and encouragement that Xxxx is getting and this is reflected in the progress that she is making.
18. We are very happy with Chapel End. The staff are friendly and approachable. My child loves coming to school.
19. It would be a lovely idea if parents could have an invitation to events such as ‘end of year awards’ or Harvest festival. Thank you.
20. Xxxx has settled in well this term.
21. We love school.
22. The staff are approachable and like stated, there is an open door policy whenever needed. Also this year, I like the way you do the workshops to
show how to teach, so we can do the same at home.
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23. Love the amount of day to day communication and use of technology. All staff are very friendly and helpful and the food choices are excellent!
24. I could not ask for a nicer nursery. Xxxx has settled so well and that’s all down to Mrs Price and Mrs Newton. Thanks 
25. Overall, I think that Xxxx is happy at school and is doing well. He is having a few little issues I am concerned about which I have spoken to you
about, but hopefully, this will sort itself out soon.
26. Very happy in nursery.
27. Better use of class dojo with feedback and focus for next week’s topic.
28. Xxxx seems to be enjoying year 3 so far! She gets on well with her homework and reading. We have no issues with the school or any of the
teachers.
29. Really like the photos on the dojo page showing what they are up to.
30. We are very happy with Xxxx’s progress in this school and the staff who support her.
31. Xxx is happy at Chapel End. She has had ups and downs with other children but it is resolved so Xxxx can move on.
32. Xxxx has really enjoyed his time at Chapel End and has progressed so much. He will be sad to leave at the end of the year 6. What a fantastic
start for Thomas!
33. Children are put under an enormous amount of pressure these days. I feel sometimes they should spend their evenings and weekends enjoying
themselves with friends and family. Homework can be a cause of friction at home and feel kids should be allowed to be kids. But I do love Chapel
End and so does Xxxx. Thank You.
34. We agree with all the statements but do not get a lot of feedback from Xxxx, so sometimes difficult to gauge all the answers. Xxxx seems
generally happy and so are we. Mrs Knowles seems to be an effective teacher and well-liked by the children.
35. Mrs Pickett is a kind, caring and very enthusiastic teacher. She goes out of her way to be helpful to any concerns and has helped Xxxx greatly as
an individual to settle in well to reception.
36. Xxxx has always appeared to enjoy school. He has not had any problems.
37. Hopefully Katie will make the progress we both hope she will. I will continue to support at home also.
38. My perception re: Bullying/Behaviour is that it is easier to deal with children who are generally well behaved and try to abide by the rules than to
deal with those who don’t. I have lost count of the amount of times over the several years that Xxxx has been reprimanded for incidents on the
football pitch at break-time, whereas others who have caused the issues have not. Better supervision and teaching of the right way to behave to
those who struggle with it would help.
39. The teachers work so hard. Thank you.
40. We feel really benefitted from the mixed class last year. Staying with Mrs Pickett really helped her confidence and she has really come on at
the start of this year. The school has done a really good job with her.
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41. The teachers work very hard and do an excellent job.
42. It would be nice if as parents we were invited in for the occasional assembly e.g. Harvest, presentations etc. Otherwise thank you for all your
work and looking after our child well in school.
43. I feel it is a great school and overall very happy, but I feel at times communication seem a little lacking.
44. Being separated early on in his school life has had an impact on his learning. I don’t think it’s a good idea to keep the children back and split the
classes.
45. I feel sometimes more could be done to involve parents and let us see what the kids are up to and celebrate their achievements. For example
year 6 leavers assembly with parents, special assemblies. It would be lovely to see.
46. Each year has had fantastic teachers. Thank you for the support and excellent teaching again this year.
47. This year I feel more confident in approaching the school with concerns or issues, and have the security that it will be met with no personal
agenda and that if the school can help they will. I don’t feel that regulations or procedures are used as a solution.
48. I am very pleased Xxxx is in the same class as her friends and peers in year 3. She loves school and is so happy with Mrs Knowles, It is clear
that teachers and staff involved with Xxxx love the kids.
49. To date all my children appear to be very happy at school.
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